· Focus group work with children in all three countries - summary of findings:

· They reported increased confidence with the TL and improved listening and speaking skills although all had been nervous, shy or frightened on the first occasion – nervousness reported in all the countries.
· All the children were unanimous in being positive about the video-conferencing: they love learning about children’s lives and interacting with people from other countries; there was no doubt that they were intrigued by what they were finding out. One French child talked about making ‘de vrais amis’ (real friends)
· They were very keen to talk about the cultural things they had learned (food, clothes, festivals…) whether they were familiar or different.
· They liked the images, the fact that they could see and communicate with the other children. They were very clear that it was important to see the other children eg  a child in an English school said “you absolutely have to see them!”; when asked about the value of an exchange that was by email or letter they were all sure that the video was better.
· All the children enjoyed the use of technology and saw it as different and a bonus. 
· In England and France in particular, they showed awareness of and sensitivity to the fact that the other children were learning what to them was a first language. Some showed awareness of the need to speak in ”traditional English” and to pronounce words clearly; they also noted that their French might sound different to the other children in the same way that their English sounded different and this was a motivation to try to speak as clearly as possible. The Spanish children expressed similar ideas – enjoying learning English ‘in relationship with people in other countries’. 
· Some children in England spoke about the fact that they saw their teachers learning too. Although one child said she was “shocked at first because I thought teachers knew everything”, all agreed it was a good thing. 
· They were all aware of the technical problems, commenting on the quality of the image, microphone volume and freezing of the screen. This, so far at any rate, has not spoiled the experience for them. 
· Not all children had used the Learning Platform but those who had were very enthusiastic – for example, the Spanish children interviewed had used it for solving homework problems through email exchange with their partners. 
In summary, despite the technical problems, the children were extremely positive about the video-conferencing, reporting increased cultural knowledge and linguistic confidence. While having this contact with other children was very important, being able to see them mattered greatly, as did the opportunity to communicate with them. There was a real sense of the children experiencing language learning not just as a more authentic experience than the typical classroom can offer, but also as a more collaborative one, as they were aware of their participation in the other children’s learning of English. This is not to say that more conventional  low-tech’ activities did not have a part to play, as they were also keen to comment on the letters, emails and gifts received. 
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