COMMUNICATION STRATEGIES 

	
	Turntaking
	Interacting 
	Repair 
	NV communication 
	Paralinguistics 

	Fluency 
	Can intervene appropriately in discussion, exploiting appropriate language to do so.


	Introduce and respond to a new but related topic. 

	Can ask follow-up questions to check that he/she has understood what a speaker
intended to say.

	
	

	Advanced
	Sustain a conversation through a number of turns. 
	Can ask and respond to follow-up questions in order to develop the conversation. 

	Can ask someone to clarify and be able to rephrase statements. 
	
	

	Intermediate 
	Can also maintain simple, face-to-face conversation by being aware of whose turn it is to speak.
Inviting other person to speak and responding to same in order to continue and develop a discussion.
¿Y tú?

¿Qué piensas?

Yo pienso que....
	Can repeat back part of what someone has said to confirm mutual understanding
Ah sí,….
X, yo veo
	Can ask for and give clarification about key words or phrases not understood using stock phrases.
No entiendo X
¿Qué es X?

¿X?
¿Cómo se dice X en español?


	
	

	Beginners 
	Can initiate and close simple, face-to-face conversation. 
Buenos días; ¡hola!, ¿Qué tal? ¿Cómo te va?
¿Y tú?

¡Adiós!; hasta más tarde; hasta luego         
Gracias  
	Can indicate verbally when he/she is following.
Bien; si, de acuerdo; está bien; te escucho
Speak slowly and clearly to allow others to follow. 

	Can ask very simply for repetition when he/she does not understand.

Puedes repetir por favor
Can say he/she didn’t follow.
No entiendo

¿Cómo?

No escucho 

	Body language 

Pointing 
Demonstration /actions 

Gesture 

Facial expressions 

Posture 

Eye contact 


	Sounds for:

Requesting silence ¡Silencio!
Expressing dislike/like ¡Puaj!; ¡mmm!
Expressing disgruntlement ¡Bah!
Expressing agreement ¡Ajá!
Expressing pain ¡Ay!


